
Appendix 1 - Equipment available through Safe at Home 

Safe at Home Technology Enabled Care 
(TEC) Equipment 

Basic, Plus and 24-Hour subscriptions include an EVA digital base unit and a Pearl alarm button, the Standalone 
option includes a Carer Response Unit. These items can be paired with a wide range of accessories depending 

on your needs. Here is a small sample of the most popular accessories, for no further extra cost. 

 

 

 

 

 

 

 

 

Accessories and Peripherals  

 

Digital Base Unit 

The Chiptech EVA is a digital 24hr monitored telecare home unit. Simply press the help button on 
either the home unit or pearl pendant and you will be instantly transferred through to the 24-
hour monitoring centre who will be able to assist with your call. 

EVA operates over the 3G/2G cellular network, a multi-provisioned SIM card allows freedom of 
connectivity roaming on all UK networks as an additional safety measures.  

Key Features; 

• 300m+ Pendant and Telecare Range 

• 70hr Battery Backup 

• Safety Checks and Voice Announcements 

• Extensive Peripheral Compatibility 

• Remote updates 

 

 
Chiptech GO 

Chiptech GO is a confidence companion for those who want to maintain their independence 
and enjoy participating in activities outside of the home, knowing their safety is covered 
every step of the way. Key features includes; GPS, speakerphone, fall detection, safety voice 
announcements and cloud connect updates. 

Pearl Pendant 
 

The Pearl range contains Chiptech’s standard alarm button offering with many 
wearing options including Brooch, Watch, Pendant or Easy Press.   
 
The Pearl range is IP68 waterproof and has a range of 300m providing superior 
protection inside the home and outside in the garden. Pearl also benefits from a 
transceiver meaning that it has advanced communication with the base unit. 
With its flashing lights around the outer edge, the unit gives confidence to the 
end user by providing reassurance that their alert for help has been received by 
the base unit.  

Pearl Advanced 
 

Pearl Advanced is a smart, easy to wear pendant with fall detection technology. If a fall is 
detected, or if the personal help button is pressed, an alert is sent to the Alarm Receiving Centre 
(ARC), summoning help for the user. 

Pearl Advanced has an elegant, discrete, casing that is hot waterproof and can be worn in the bath 
or shower. A 300m range of the base unit provides reassurance and safety around the areas of the 
home and garden. 
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Door Contact 
 

These Door Contacts can be used to monitor any controlled doors. Wandering can be 
detected when the door is opened; an alarm is sent to a carer or monitoring centre to 
alert them of the potential risk. 

Pressure Floor Mat 
 

Floor mat can help in the reduction of falls by sending an instant alarm as soon as a 
person’s weight is present on the mat. 

Epilepsy Monitor 

One of the first warning signs of a seizure can be heart rate change.  The Pulse Companion 
is a discreet, comfortable, heart variant monitor which sounds an alarm on the linked 
pager when there is a heart rate change outside of your chosen parameters.  This alert 
gives the carer the much-needed warning that seizure activity could be present. 

Memo Minder 
 

The Solon Memo Minder is a battery operated (4 x AA) wall mountable or freestanding infrared 

device that senses movement and plays a personalised 20 second re-recordable message.  

Smoke Detector 
 

The alarm is activated when fire or excessive smoke is detected and an alarm call will be 
transmitted to the monitoring centre or responder.  

Heat Alarm  

The Ei603CRF RadioLINK Battery Heat Alarm is powered by a 9V Alkaline battery and is 

activated by heat from a fire, not smoke. This makes it ideal for kitchen installations where 

smoke alarms are prone to nuisance alarms. The thermistor will trigger the alarm when the 

activation temperature of 58ºC is reached. 


